
HORIZON STORE 
How-To Guide & Instructions

The HORIZON® Store is your place to purchase fluid analysis products, such as supplies and kits 
as well as view previous orders, order status and tracking information. This system provides you 
with greater efficiency and information – with the ease of placing your own product orders.

Accessing the HORIZON Store:

To access the HORIZON Store, login to 
eoilreports.com and click the Store tab while 
viewing your dashboard.

Placing an order in the HORIZON Store:

Once you’ve accessed the HORIZON Store, 
select the account in which you’d like to 
place the order for. You can search by 
account name, account number, email, city, 
state or country.

Note: select the account that will be using 
the product (barcodes will be tied to that 
account).

1. Finding your account

2. Review your account
After selecting the account, please review 
the account location and billing information. 
If there are any changes needed, please let 
cusotmer service know and we will update 
the account. This is also where you can add/
edit additional shipping addresses – you can 
place orders for the default location, edit 
the address if needed or add an additional 
address.

At this screen, you can access orders that 
have been placed by clicking Previous 
Orders.



When you are ready to check out, click Cart 
on the top right of the screen or the Your Cart 
link. Your cart will display all of the products you 
have added. Review the details of your order 
carefully and verify your shipping address and 
payment method. 

Note: If you’re placing an order for someone 
else, make sure to fill out the Reference 
Information section. You can add up to 3 emails 
for email notifications.

The order confirmation screen will show your 
order status (pending, shipped or completed) 
the estimate ship date and how the order will 
be shipped. 

Note: If the status is ‘pending’ – some of the 
order information can be edited. If your items 
need changed, just cancel the order and click 
duplicate order to start your cart again – then 
add/edit as needed.

4. Checking out

Select the correct address, click 
Place new order and you will be 
able to select kits, jars and mailers, 
prepaid postage and supplies 
available to order.

To place a product in your cart, 
select the product, enter the 
quantity you would like to order, 
then click Add to Cart. 

Note: Each kit is grouped in packs 
of 10. The jars, mailers and other 
supplies may be ordered in custom 
quantities.

3. Placing the order



Additional Features:

Duplicating order

If you would like to replace the order, click 
Duplicate Order and all products will be added 
into your cart again and you can edit payment 
method or shipping address before placing 
the order.

Reoccurring order

If you would like to schedule an order to be 
placed automatically each month, after you 
place the order click Schedule Reoccurring 
Order – with this feature, you can select a 
specific date for the order to ship each month.

If you have any questions or need any assistance with placing orders through the HORIZON Store, contact 
your account manager or customer service at custserv@eoilreports.com or + 1.877.808.3750.


