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WELCOME TO INDIANAPOLIS
Customers and Friends,  

Thank you for joining us in Indianapolis, home of POLARIS Laboratories® 
headquarters and host city of our 2019 Customer Summit — Unlock 
Reliability. For those of you joining us for the first time, we welcome you 
to the Circle City. For those of you who attended any of our past four 
summits, welcome back!  

As a valued customer, you are at the center of everything we do at 
POLARIS Laboratories®. Every decision we make, we make with you in 
mind. That said, we’ve designed every aspect of the Customer Summit 
to provide solutions to the challenges you face every day. The three days 
of this year’s event — centered around networking, engaging sessions, 
interactive workshops, new ideas, program reviews and a laboratory 
tour — will help you enable and engage your team and elevate your 
maintenance. 

At the end of the summit, whether you are a new customer or a 
veteran with POLARIS Laboratories®, we want you to walk away with 
the techniques, strategies and best practices to be able to unlock your 
maintenance potential and gain the keys to maximize your asset health 
and performance. 

Our industry is one of constant growth and discovery. As you explore 
The Alexander Hotel in downtown Indianapolis and our own POLARIS 
Laboratories® headquarters, please feel free to ask questions and share 
ideas. You’re not the only one learning at this summit (so are we), and we 
want to hear your voice. 

If there is anything we can do to make your time here in Indianapolis 
more enjoyable, just let one of our staff members know.  Let’s take your 
maintenance program to the next level!

© 2019 POLARIS Laboratories, LLC 

Bryan Debshaw
Chief Executive Officer
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SCHEDULE OF EVENTS

MONDAY, NOVEMBER 18
1:00 REGISTRATION/CHECK-IN | The Alexander Hotel Lobby
1:30 SHUTTLE DEPARTS FOR LABORATORY TOUR | Group 1
2:45 SHUTTLE DEPARTS FOR LABORATORY TOUR | Group 2
5:00 WELCOME RECEPTION | Alexander Ballroom Foyer  
6:15 MATCH IT | Alexander Ballroom

TUESDAY, NOVEMBER 19
7:00 REGISTRATION/CHECK-IN | Alexander Ballroom Foyer
 BREAKFAST | Market Table at The Alexander Hotel

8:00 KEYNOTE  | Alexander Ballroom
 Five Keys to Unlocking Reliability 
 Shon Isenhour | Eruditio, LLC 

9:00 GENERAL SESSION | Alexander Ballroom
 2019 Program Champion Awards   
  Michael DeSanto | POLARIS Laboratories®

9:50 NETWORKING BREAK | Nourishment Hub

10:20 BREAKOUT SESSIONS
 Coolant Problems will Become Engine Problems
 Emily Featherston | POLARIS Laboratories® 

 Dana Rinehart | Kokosing Construction Co.  
 Set the Stage for Fluid Analysis Program Success (workshop) 
 Henry Neicamp | POLARIS Laboratories®

11:10 BREAKOUT SESSION
 Leveraging Report Notes to Manage Maintenance 
  Brett Burgess | Kokosing Construction Co.
 
11:50 LUNCH AND NETWORKING | Market Table at The Alexander

1:30 BREAKOUT SESSIONS
 Sampling Valve Benefits
 Bernie Hall | Checkfluid
 Data Automation and Reliability  
  Ryan Haman | POLARIS Laboratories®  

2:10 NETWORKING BREAK | Market Table at The Alexander

© 2019 POLARIS Laboratories, LLC 2 



WEDNESDAY, NOVEMBER 20
7:00 BREAKFAST | Market Table at The Alexander Hotel

8:00 KEYNOTE SESSION | Alexander Ballroom
 Scalable Program Management 
 Hermen Kamp | Mammoet

9:00    BREAKOUT SESSIONS
 Keep Hydraulic Circuits Clean and Dry
 Paul Klick | Donaldson Company Inc.
 Expose Fluid Contamination and Wear Particles
 Dave Tingey | POLARIS Laboratories®

9:40 NETWORKING BREAK | Nourishment Hub

10:10 BREAKOUT SESSIONS
 Grease Testing Identifies Future Problems 
 David Swanson | POLARIS Laboratories® 

 Power Your Business Intelligence (workshop) 
  Randy Clark | POLARIS Laboratories®

11:00 CLOSING KEYNOTE | Alexander Ballroom
 Journey to Optimizing Success 
  Bryan Debshaw | POLARIS Laboratories®

 
11:45 LUNCH | Market Table at The Alexander Hotel

2:50 BREAKOUT SESSIONS AND WORKSHOPS
 Maximize Your Fluid Analysis Program’s Efficiency Using 
 HORIZON® Management Reports 
  Randy Clark | POLARIS Laboratories®

 John Maher | XPO Logistics
 The Overlooked Lubrication Specification and Its Cost 
  Rebecca Zwetzig | Chevron Lubricants

5:00 SHUTTLES DEPART FOR CUSTOMER APPRECIATION EVENT 
 CUSTOMER APPRECIATION EVENT | SILO Auto Club & Conservancy

8:00 SHUTTLES RETURN FROM CUSTOMER APPRECIATION EVENT
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THE ALEXANDER HOTEL

The 2019 Customer Summit is held in downtown Indianapolis at The Alexander Hotel. 
With an emphasis on contemporary art, culture and design, The Alexander offers a 
refreshing dose of local color and flavor – sure to give you a unique experience while 
in Indianapolis. The hotel is conveniently located in the heart of the Circle City, within 
walking distance of Circle Centre Mall and Bankers Life Fieldhouse, the home court of 
the Indiana Pacers.

FACILITY TOUR

For more than 20 years, the POLARIS Laboratories® corporate headquarters facility 
in Indianapolis has provided customers with oil, grease, diesel fuel and coolant 
testing to provide maintenance recommendations that reduce maintenance 
costs, improve asset reliability and minimize unscheduled downtime. POLARIS 
Laboratories® not only provides fluid testing, but advanced, innovative solutions 
to integrate and manage data effectively, to help customers save more of their 
equipment.  

The headquarters facility consists of our full-service laboratory along with shipping 
and logistics, sample processing, data analysis, customer service, information 
technology and administrative support. The laboratory is compliant with ISO 
17025:2005 A2LA-accredited methods.



Contact us: sales@delta-xero.com

The modern approach to fluid conditioning and filtration – thoughtfully engineered. Eco-friendly, supporting your efforts to 
protect the environment. Transforming your system fluid from consumable to asset.

The patented DX modular housing 
arrangement offers particle removal to 0.1 

micron, salt, water and varnish. A flexible and 
compact solution to integrate our innovative 

DXO Cartridge.

Revive – Stabilise – Protect

MPC varnish level reduced in 3 weeks.

Visit us: www.delta-xero.com
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Only Chevron ISOCLEAN® Certified Lubricants are designed  
to meet ISO cleanliness specifications.

Call (866) 354-4476
Email ISOCLEANSupport@chevron.com
Visit www.ChevronLubricants.com/ISOCLEAN

Get a  
Complimentary  
Evaluation

Did you check  
the third spec?
New oil doesn’t always 
mean clean oil

Oil particle contamination is the #1  
cause of lubricant-related breakdowns.
By ensuring your new oil meets OEM’s ISO oil  
cleanliness standards, you can reduce the rate  
of equipment failures and costly downtime. Example of patch test showing 

particle contamination

KEYNOTE

FIVE KEYS TO UNLOCKING 
RELIABILITY
Do you find yourself with a great idea, 
but you are unable to get the traction you 
need to implement? Do you feel like you 
cannot achieve your goal because the 
change is too daunting? In this interactive 
keynote session, we will look at five keys 
to help you unlock the performance 
you’re looking for. Learn why people and 
changes fail and how the successful ones 
keep unlocking the doors and climbing 
higher.

SHON ISENHOUR
Eruditio, LLC

TUESDAY 8:00 AM

1. NORIA Corporation.
© 2019 Chevron. All rights reserved. All trademarks are property  of Chevron Intellectual Property LLC or their respective owners.

© 2019 POLARIS Laboratories, LLC 6



GENERAL SESSION TUESDAY 9:00 AM

MICHAEL DESANTO
POLARIS Laboratories® 

2019 FLUID ANALYSIS 
PROGRAM CHAMPION AWARDS
Each year, POLARIS Laboratories® recognizes 
three companies that have committed to 
managing their equipment through regular 
sampling, personnel training and acting on 
recommendations. This session will highlight 
companies which have built solid programs, 
unlocked their maintenance potential and 
continue to work towards maximizing their 
equipment savings through fluid analysis.

7



BREAKOUT SESSION TUESDAY 10:20 AM

COOLANT PROBLEMS WILL 
BECOME ENGINE PROBLEMS

The cooling system may be the reason for 
your engine troubles and shorter engine drain 
intervals. This session will cover how cooling 
issues impact the engine, the purpose of the 
coolants, properties to maintain, maintenance 
tips and how to set maintenance procedures 
that will help save your equipment and 
increase your return on investment.

DANA RINEHART
Kokosing Construction Co.

EMILY FEATHERSTON
POLARIS Laboratories® 

© 2019 POLARIS Laboratories, LLC 8



WORKSHOP

SET THE STAGE FOR FLUID 
ANALYSIS PROGRAM SUCCESS

HENRY NEICAMP
POLARIS Laboratories® 

TUESDAY 10:20-11:50 AM

The success of a fluid analysis program is 
usually measured by the amount of money 
or number of assets saved. But managing 
your equipment in an organized manner is 
a vital step towards saving both assets and 
money, so you can accurately track your 
return on investment. 

There are several actions that maintenance 
professionals can take to maximize the value 
sampling provides. Learn how to retrieve 
optimal data to get the most actionable 
information from your management reports 
and maintenance recommendations.

9

ELAINE HEPLEY
POLARIS Laboratories® 



BREAKOUT SESSION

LEVERAGING REPORT NOTES TO 
MANAGE MAINTENANCE
Your sample report includes various test 
results about the fluid sample sent to the 
laboratory, but just seeing the results alone 
doesn’t keep equipment running. It’s the 
maintenance recommendations and data 
analyst notes where you can identify action. 
Learn how to interpret these data analyst 
notes to maximize your maintenance actions, 
keep your equipment running and unlock the 
door to asset reliability.

TUESDAY 11:10 AM

BRETT BURGESS
Kokosing Construction Co.

10 © 2019 POLARIS Laboratories, LLC 



BREAKOUT SESSIONS TUESDAY 1:30 PM

RYAN HAMAN
POLARIS Laboratories® 

DATA AUTOMATION 
AND RELIABILITY
Many companies are realizing the value of 
integrating fluid analysis test results directly 
into their maintenance management systems. 
But where is the best place to start? How do 
you balance the cost of integration with the 
potential time and money saved in the future? 
Learn how we have made data transfers secure 
and easy to set up, as well as our upcoming 
plans for data automation.

11

SAMPLE VALVE BENEFITS
Optimize sampling speed and cleanliness 
using installed devices to submit the best 
sample possible. Optimize oil drains for 
savings, prevent major failures, get reliable 
samples and see how you can unlock your 
potential with the use of sample valves.

BERNIE HALL
Checkfluid Inc.



TUESDAY 2:50-4:30PM

12 © 2019 POLARIS Laboratories, LLC 

JOHN MAHER
XPO Logistics

MAXIMIZE YOUR PROGRAM’S 
EFFICIENCY USING HORIZON® 
MANAGEMENT REPORTS
Learn how XPO Logistics, one of the world’s 
largest providers of transportation and logistics 
services, uses HORIZON management reports 
to maximize the company’s return on investment 
(an incredible 70:1) of their fluid analysis 
program. This session includes a hands on 
training exercise on creating and scheduling 
your own customized management reports.

RANDY CLARK
POLARIS Laboratories® 

BREAKOUT SESSION



BREAKOUT SESSION TUESDAY 2:50 PM

THE OVERLOOKED LUBRICATION 
SPECIFICATION AND ITS COST

REBECCA ZWETZIG
Chevron Lubricants Company

What is your dirty oil costing you? What 
damage is being caused by these oils? 
Often, new oils are not clean enough. Dirty, 
contaminated oils lead to system failure and, 
for you, this means cost. Attend this session 
and learn the importance of lubrication 
cleanliness, OEM specifications and how to 
identify these costs in your operation.

13



14



15



The SILO Auto Club is a one-of-a-kind collector and exotic vehicle 
storage facility specializing in housing and preserving vintage and 
exotic vehicles. All Customer Summit attendees are invited to join 
us for dinner, cocktails and mingling just feet from one of the most 
exclusive car collections in Indy. 

CUSTOMER APPRECIATION EVENT

5:00–8:00 PM | SILO Auto Club and Conservancy
 
5:00 PM | Shuttles depart every 15 minutes 

7:45 PM | Shuttles begin returning guests to The 
Alexander Hotel every 15 minutes

© 2019 POLARIS Laboratories, LLC 16



PUSH button

Simplify Your Oil Sampling 
Engines | Transmissions | Hydraulics | Compressors | Coolant

samplingOIL

KEYNOTE WEDNESDAY 8:00 AM

HERMEN KAMP
Mammoet

SCALABLE PROGRAM 
MANAGEMENT
Turn early savings into lasting success as you 
expand your fluid analysis to other locations, 
along with new testing. Learn how Mammoet 
has developed a continuous improvement 
plan and experienced growth within the 
company’s fluid analysis program through 
equipment management, shipping time and 
cost, expanding globally and seeing quality 
over quantity.
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BREAKOUT SESSIONS WEDNESDAY 9:00 AM

Contamination and wear particles are the 
number one cause of equipment breakdown. 
Because disposable filters are placed into 
systems to capture as many particles as 
possible, valuable particle information from 
fluid analysis test results hides in those filters. 
Testing those captured particles provides a 
history of the activity inside equipment and the 
origins of wear. 

EXPOSE FLUID CONTAMINATION 
AND WEAR PARTICLES

DAVE TINGEY
POLARIS Laboratories® 

© 2019 POLARIS Laboratories, LLC 18

KEEP HYDRAULIC CIRCUITS 
CLEAN AND DRY

PAUL KLICK 
Donaldson Company Inc.

Did you know for most high-pressure hydraulic 
circuits, the clearance (space between 
components) is between 5-10 microns? This is 
the size of one red blood cell. If you are using 
costly control valves (servo valves), ISO 4406 
code of ~15/13/10 is recommended, which is 
65x cleaner than most new hydraulic fluids. 

In this session, learn how to put clean hydraulic 
fluid into your equipment, free of dirt, wear 
metals and water − and keep it clean. Extend 
component life and maximize equipment 
uptime.



BREAKOUT SESSIONS WEDNESDAY 10:10 AM

GREASE TESTING IDENTIFIES 
FUTURE PROBLEMS
With so many components relying on grease to 
protect and lubricate them, it only makes sense 
to make sure they protect equipment. Like oil 
testing can identify if a synthetic oil or extended-
life coolant is appropriate for the equipment 
service interval, grease testing can help you 
decide if a grease provides the protection you 
expect.

DAVID SWANSON
POLARIS Laboratories® 
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POWER YOUR BUSINESS 
INTELLIGENCE 
Chances are, you have an enormous amount 
of fluid analysis data available to you. But, 
determining how to utilize this data can prove 
to be a challenge. This session will highlight 
ways to turn your data into meaningful charts 
and graphs, allowing you to quickly identify 
needed changes in your maintenance activities 
and help you identify priorities.

RANDY CLARK
POLARIS Laboratories® 



WEDNESDAY 11:00 AM

BRYAN DEBSHAW 
POLARIS Laboratories® 

JOURNEY TO OPTIMIZING 
SUCCESS
Take the journey to identifying current, 
future and ideal states of reliability. 
Technology and integration solutions 
are the guiding influence on where 
we will be tomorrow. Join CEO Bryan 
Debshaw as he showcases the path 
POLARIS Laboratories® is on to get 
there. Learn about new strategic 
solutions, including DataConnect, 
management reports and program 
reviews.

KEYNOTE

© 2019 POLARIS Laboratories, LLC 20



POLARIS Laboratories® is committed to constantly improving our service 
and offerings, including the Customer Summit. To do so, we ask you 

to share your summit experiences in our brief online survey. In return, 
we will send you a link to access all of the recorded presentations and 

supporting documents to share with your team. The survey invitation will 
be sent to your email following the conclusion of the event. 

Thank you for attending the 2019 Customer Summit!

WE WANT YOUR FEEDBACK

We encourage you to visit and network with our sponsors, so we’ve 
included a passport in your attendee packet. Collect all sponsor stickers 
(there are some free spaces you can skip), turn in your completed 
passport to the POLARIS Laboratories®  table and be entered to win a 
raffle prize.

ENTER TO WIN A PRIZE
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With more than 20 years of IT support and application development experience, and 10 of those 
years at POLARIS Laboratories®, Ryan manages the application development team. He and his 
team are responsible for managing, updating and improving the HORIZON data management 
system, the mobile app and DataConnect functionality, features and set up process.

SPEAKER BIOGRAPHIES
Brett Burgess, Preventive Maintenance Technician | Kokosing Construction Co.

Randy Clark, Manager of Reliability | POLARIS Laboratories®

Brett has been with Kokosing Construction Company for 31 years, with 25 years of that time 
dedicated to scheduling preventive maintenance for equipment. Brett obtained his degree from 
the University of Dayton and in his spare time, Brett enjoys golfing and working around 
the house.

Randy’s role at POLARIS Laboratories® is to promote and assist in the development of customer-
facing and internal data management and interpretation software tools. He has been with 
POLARIS Laboratories® for more than seven years and has more than 30 years’ experience in 
heavy equipment maintenance, fluid analysis and maintenance management. Randy is an MLA III 
certified by ICML and OMA I certified through STLE.

Bryan Debshaw, Chief Executive Officer | POLARIS Laboratories®

Bryan brings more than 25 years of entrepreneurial and business management experience 
to POLARIS Laboratories®. Bryan holds a bachelor of science degree in management and 
finance from Indiana State University and a master of business administration degree from 
Auburn University. Bryan recently retired as Lt. Colonel and Squadron Commander of the 181st 
Intelligence Wing in the Indiana Air National Guard.

Emily Featherston, Product Application Specialist | POLARIS Laboratories®

Emily has been with POLARIS Laboratories® for more than 14 years. Serving as a product 
application specialist, she knows all aspects of coolant analysis, coolant sample reports and the 
importance of coupling coolant with lubricant testing. Emily received her bachelor of science 
degree from Ball State University. Emily is OMA I certified by STLE and continues to attend 
ASTM D15 Engine Coolants, Technology & Maintenance Council, TMC and STLE to further her 
knowledge in the industry.

Bernie Hall, General Manager | Checkfluid Inc.
Bernie has spent the last 17 years helping companies maintain and monitor their critical 
equipment by designing several sampling related products, including the popular KP 
Pushbutton valve. He has more than 40 years of experience in the valve, coupling and 
automation industry.
Ryan Haman, Application Development Manager | POLARIS Laboratories®

Shon has held various Vice President and Chairman roles at the Society of Maintenance and 
Reliability Professionals (SMRP), American Society for Training and Development (ATD) and 
World Partners in Asset Management (WPiAM). For almost 20 years, Shon has led improvement 
initiatives that have enabled his clients to succeed over their competitors in a changing global 
economy. Shon is CMRP and CAMA certified and holds an engineering degree from North 
Carolina State University.

Shon Isenhour, Partner | Eruditio, LLC

© 2019 POLARIS Laboratories, LLC 22

Elaine Hepley, Data Analysis Supervisor | POLARIS Laboratories®

Elaine has been with POLARIS Laboratories® for more than 12 years. Joining the team as a 
data analyst level 1, Elaine has since proven herself as an expert in her field and, as a result, 
now manages a team of eight data analysts. Elaine and her team provide maintenance 
recommendations and technical support to POLARIS Laboratories® customers. Her passion 
and expertise is varnish analysis and she takes pride in helping industrial customers solve their 
varnish issues with fluid analysis. Elaine is a Certified Lubrication Specialist (CLS), Oil Monitoring 
Analyst (OMA-I) certified through STLE and is bilingual in English and Spanish.



For more than 17 years, Hermen has worked in the crane and heavy transport industries, mainly 
in the Equipment Management Department in Europe and Canada. Recently in his position with 
Mammoet, Hermen has shifted his focus to asset management, maintenance and reliability on a 
global scale.

Hermen Kamp, Project Coordinator EMD | Mammoet Europe BV

John provides administrative support to a maintenance network of 50 shops and 670 technicians 
that maintain more than 40,000 pieces of fleet equipment throughout North America. He 
manages the technician training program and the fluid analysis program at XPO Logistics. 
John began his career as a mechanic and has held various leadership roles with increasing 
responsibility. For more than 30 years, John has been ASE master certified and holds expert 
training status in several OEM’s engines and chassis.

John Maher, Director of Fleet Maintenance | XPO Logistics

With more than 35 years of experience in sales, fluid analysis, lubricants and field services, 
Henry uses his experience to provide consulting, training and program services for POLARIS 
Laboratories® customers. Henry is CLS and OMA certified and is an active member of STLE. 
He graduated from University of Illinois where he majored in General Engineering/Mining 
Engineering. Along with his wife Donna, Henry lives in O’Fallon, Illinois and enjoys golf, hunting, 
fishing and family activities.

Henry Neicamp, Technical Business Consultant | POLARIS Laboratories®

Dana has been with Kokosing Construction Company for more than 35 years. For 19 of those 
years, he served as a preventive maintenance lube truck operator. For the most recent 13 years 
with Kokosing, he has served as the preventive maintenance manager.

Dana Rinehart, Preventive Maintenance Manager | Kokosing Construction Co.

David has been with POLARIS Laboratories® for five years and he specializes in quality assurance, 
laboratory testing and POLARIS Laboratories® newest product: grease. David is an expert in 
grease-lubricating equipment, sampling, testing and the analysis of grease. David’s industry 
experience includes quality and laboratory roles with Shell Oil, Bayer CropScience and Hastings 
Deering Caterpillar.

David Swanson, Director of Technical Services | POLARIS Laboratories®

Dave has more than 35 years’ experience in gas, turbine and lubrication engineering. His areas 
of expertise include specialty testing such as grease testing and filter debris analysis. Dave 
served in the U.S. Navy where he was responsible for repairing and maintaining turbines and 
power generation equipment. Dave is CLS and OMA | certified by STLE.

Dave Tingey, Product Application Specialist | POLARIS Laboratories®

Rebecca Zwetzig, ISOCLEAN Program Manager | Chevron Lubricants
Rebecca began her career in oil and gas sales and marketing more than 15 years ago. For the 
past six years, she has held various positions at Chevron Lubricants including indirect business 
consultant, direct business consultant and industrial specialist. Rebecca is OMA I certified by 
STLE and holds her Master of Business Administration from Bowling Green State University.

23

Paul specializes in fuel and lubricant filtration for modern high-pressure common rail engines. 
Over the last 10 years, Paul has researched the chemistry of diesel fuel and teaching others how 
to maximize equipment uptime and improved fuel management practices.

Paul Klick, Engineering Manager | Donaldson Company Inc.



THANK YOU TO OUR SPONSORS

SILVER SPONSORS

BRONZE SPONSORS

MEDIA SPONSORS

© 2019 POLARIS Laboratories, LLC 24
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MAKE THE RIGHT 
CONNECTIONS

HORIZON® 
Mobile, customizable solution to manage your fluid 
analysis data with speed, flexibility and functionality

MAINTENANCE TRACKING  
The ability to evaluate maintenance trends by  

tracking the causes of changes identified 
in test results

DATACONNECT  
Maximize your ROI and quickly  

submit samples through an automatic import  
of all your HORIZON® data into your own system 



7451 Winton Drive Indianapolis, IN 46268
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