
Why is my Sample 
on Hold? 

We are unable to add your equipment to your 
account in our sample data system. This could be 
because of a request from your acccount owner.

Add your equipment online via your HORIZON® 

account to ensure we have all the correct 
information. The component ID must match 
exactly to the equipment on file.

Locked Account

1

There is little to no account information for us to be 
able to identify the sample. This means there is 
incomplete, incorrect or missing information submitted.

Fill out the sample paperwork accurately and 
completely and apply sample labels correctly.

No Information

2

Your account is set up for prepaid sample barcodes, 
we received your sample without one of these 
barcodes and are unable to process your sample.

Submit the corresponding barcodes provided 
with your prepaid labels.  

Prepaid Barcode Required

3

There was no account information 
submitted with your sample.

Unknown Account Log samples in HORIZON® under sample 
submission or provide the correct information 
on the paperwork — this will help place 
samples under the correct account. 

4

Ensure you submitted the correct form — the 
information and tests are different for each fluid. A 
lubricant form will apply different testing when 
compared to a fuel or coolant form. 

6 Incorrect Sample Form
Your fluid sample was received with a form 
that did not match the fluid type.
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Top SEVEN Reasons

what does the on-hold code mean? What do I do? Tip: When a sample is on hold, 
contact customer service or submit 
a resolution in HORIZON®.

Your sample was submitted with no component type.
To perform the correct fluid testing, we need the type 
of component your sample came from.

Component Type Select the correct component type and the correct 
testing, flagging limits and commenting will be 
applied on the report. The component type is the 
compartment where the sample was taken.  7

On your HORIZON® Dashboard, you can click on the 
blue link by ‘samples on hold’ to submit a resolution to 
address the on-hold issue. We will review your resolution 
and contact you if we need additional information. 

Did you know?

We are missing sample or component information 
that is required for your account.

Submit samples in HORIZON® under sample 
submission or completely fill out the information 
on the paperwork that is required.

Missing Your Required Information5


