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COVID-19: ROAD 
TO A SAFE EVENT
We are taking every precaution to ensure 
this year’s Customer Summit is safe for all 
attendees. We are following local Marion 
County safety and health guidelines 
and protocols, host site (Alexander 
Hotel) requirements as well as the CDC 
recommendations in regard to COVID-19.

These guidelines include providing 
sanitation stations, enhanced cleaning 
of conference rooms, face coverings, 
encouraging social distancing as well as 
food and meal preparation safety.

Sanitation is Key! 
Individual hand sanitizers will be distributed to all 

attendees and as sanitation stations will be available 

throughout the event space at the Alexander Hotel. 

Face Coverings 

A face covering will be available to all attendees and 

attendees are strongly encouraged to wear for the 

duration of the customer summit, especially if not 

vaccinated.

Social Distancing 
All attendees are encouraged to keep a six-foot distance 

between themselves and other attendees, sponsor 

booths, POLARIS Laboratories® event staff and hotel staff. 

When unable to do so, we request you wear a protective 

face covering.

Food and Meal Safety
The Alexander Hotel has standards they have put in place 

to ensure the food and meals for attendees is prepared 

safely.

Feeling Sick?
If you start to feel ill or have any signs or symptoms 

of COVID-19 or test positive 14 days or less before 

the summit, we will offer a deferred full conference 

attendance for the 2022 Customer Summit. Contact 

kmiller@polarislabs.com for more information.

View Marion County Safety Guidelines »

View CDC Safety Guidelines for Events »

mailto:kmiller@polarislabs.com
https://www.indy.gov/topic/covid
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-gatherings.html
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NEED A COVID PCR 
TEST TO TRAVEL 
BACK HOME?
Genepace Downtown offers same-day and next-day 
PCR tests. For reference, most sites in Indianapolis 
promise 48-72 hour TATs. Make an appointment in 
advance of your trip to lock in an appointment at a 
time that works best for your travel arrangements to 
receive the results in time for your return trip. 
Scheduling an appointment is strongly recommend - 
walk-ins are accepted only  if there is availability

Alternatively, there is a site at CVS pharmacy across 
from the hotel but testing TAT is likely not fast 
enough. They carry rapid tests; however, keep in 
mind most airlines don’t accept these.  

Genepace Downtown: Hilbert Circle Theatre on 
the Circle in the heart of downtown Indianapolis. 
Approximately a 10-minute walk or a couple minutes 
by car.

• Location Type: Healthcare Provider Test Site 

• Address: 45 Monument Cir,  
Indianapolis, IN 46204

• Make an appointment here:  
https://www.genepace.com/

• Phone: +1-463-999-0558  

• Hours may vary and will be posted to the 
scheduling portal

• No doctor note required and insurance  
is not accepted

• All major credit cards accepted

https://www.genepace.com/

